IT Support

Here are just a few of the services we offer

- Data Backup / Migration

- Hardware Upgrades

- O/S Repair / Reinstallation
- Data Recovery

- Diagnostics

- Software Installation

Prices

We pride ourselves on providing our customers with very competitive prices, if you have a
requirement that we have not provided a price for please contact us as we are happy to discuss
your needs and agree a fee.

Call out charges within Worcester are FREE and we only charge a small fee for those outside.

Hourly Rate - £30.00

PC Health check

We will collect your PC and return it back to you!




IT Support

for the reinstall the operating system and any additonal software (that has been agreed) and
return it back to you. If you would like any us to setup or configure any extras, please contact
us to discuss your requirements.

£70 - Standard Health check

£80 - Reinstall your PC (Includes complete Operating System reinstall*, does NOT include data
backup)

£90 - Reinstall your PC (Includes complete Operating System reinstall* and backup and restore
of any personal data)

*provided you hold a valid operating system licence

PC Installation

£50 - Install your PC

£70 - Install your PC (Includes Antivirus software, connection to the internet** and configuration
of your email)

**provided you currently have an active internet connection and have the hardware to make a
connection possible.
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IT Support

If you have any specific requirements or have any queries regarding our rates, please contact
us
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